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To Whom It May Concern:

As a repeat customer of Proline Roofing & Gutters, | am writing to wholeheartedly recommend them for any
roofing job you may be considering. We have used them for multiple projects and they are now our go-to
company for all of our roofing needs. ! first had the opportunity to work with Mauricie, Alex and the rest of the
Proline team in 2009, when they replaced a leaking tar and gravel roof with an SBS torch-on membrane roof. The
pricing, the quality of work and the professionalism of everyone involved in the project was outstanding. The
Proline team was fast, clean and cheerfully went out of their way to ensure that their work did not interfere with
the business of any of our tenants.

We have since used Proline on other buildings in our portfolio for both spot repairs on aging tar and gravel roofs
and for whole roof replacement, using both SBS torch-on membrane and TPO membrane systems. On every
project they have been responsive, professional and a pleasure to work with, in addition to consistently delivering
the best pricing in a competitive bidding process for each project that involved many roofing companies bidding for
each project. All of our projects have been buildings with active tenants and in each case the work has been done
with as little disruption to the tenants as possible and every site was left spotless after the work was complete.
Communication with the Proline team has been a breeze with everyone proving to be extremely responsive.

If this reference seems overly positive, it is only because the pricing, quality of work and service provided by
Proline have been deserving of it. | highly recommend Proline Roofing & Gutters for any roofing needs you may

have. If you'd like to speak to me personally or to see any of the work Proline has done for us, please don’t
hesitate to contact me directly at 250-508-5124.

Sincerely,
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Managing Partner 74

[ &
Landmark Investment Group



